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~ at8t Patrick W. Turner
General Counsel-South Carolina

Legal Department

ATseT South Carolina
1600 Williams Street
Suite 5200
Columbia, SC 29201

T: 803.401-2900
F: 803.254.1731
patrick. turner. 1@att.corn

www. att. corn

January 15, 2008

The Honorable Charles Terreni
Chief Clerk of the Commission
Public Service Commission of South Carolina
Post Office Drawer 11649
Columbia, South Carolina 29211

Re: Application of BellSouth Telecommunications, Inc. to Provide In-Region
InterLATA Services Pursuant to Section 271 of the Telecommunications Act of
1996 - (Notice of AT&T's Exercise of Section 4.5. 1 of the SEEM Administrative

Plan)
Docket No. 2001-209-C

Dear Mr. Terreni:

Attached for filing in the above-referenced docket is a letter from BellSouth
Telecommunications, Inc. d/b/a AT&T South Carolina informing Global Connection Inc. that in

accordance with Section 4.5.1 of the SEEM Plan, AT&T South Carolina will not pay Global
Connection any SEEM remedies associated with the Reject Interval 0-8 and the Firm Order
Confirmation Timeliness 0-9 performance measures for the month of November 2007. As
explained in the attached letter, AT&T missed these measures because of Global Connection's
submission of local service requests in increased quantities and without adhering to the applicable
ordering guidelines.

The first attachment to the original letter contains information that is proprietary to
Global Connections. AT&T South Carolina has redacted that proprietary information from the
attached filing.

By copy of this letter, I am serving all parties of record with a copy of these documents as
indicated on the attached Certificate of Service.

PWT/nml
Attachments
cc: All parties of record
701458

Patrick W. Turner

THIS DOCUMENT IS AN EXACT DUPLICATE OF THE E-FILED COPY SUBMITTED
TO THE COMMISSION IN ACCORDANCE WITH ITS ELECTRONIC FILING
INSTRUCTIONS.

USA
1'rhr, e Shehar r ter* Uh Olympia. Team



Kristen E Shore

Oirector -CLEC N~eaons
675 west pesohtree street NE, Room 34591
Attsnte, GA 39375

T: 494.997.7566
F: 494-529 7639
Emsil: Kristen. Shore@stt. corn

,'rt. rrt t irr Eleerronir. arrd Car corfu&rl Mrril

January 11,2008

Bassam Abdaliah
Director of Operations
Global Connection Inc. ol'America
3957 Pie tssntdale Road
Atlanta, CrA 30340

Re; Notice of ATILT" s exercise of Section 4.5. 1 of thc SEEM Administrative Plan

Dear Mr. Abdallah:

Section 4,5.1 of the SEEM Administrative Plan provides in relevant part that A'I'k'I'
is not "obligated to pay Tier-1 or Tier-2 Enforccmcnt Mechanisms for non-compliance with a
performance ntcasute 1fsuch, non-cotnpl1atlce results frotll a CI~EC[ js acts oI' olmsstotls that
cause failed or missed performance measures, 'I'hcsc acts or omissions include but are not
limited to, accumulation and subnlission of orders at unreasonable quantities or times, failure
to follow publicly available procedures, or failure to submit accurate orders or inquires.

"' On
several days in November 2007„Global Connection lnc. of America (r Global Connection"')
submitted a greatly increased quantity of local service requests ("LSRS"). Further, these
submissions werc not made in accordance with applicable AT@i*ordering guidelines,

Global Connectiott's subrmssion ol'such orders resulted in A I'AT'5 inability to meet
thc SQM mcasuremcnt standard associated with two ordering metrics —the Reject Interval
04 i'Rlj measurement and the Firm Order Confirmation Timeliness 0-9 jlcOC'I']
measurement in several states. Accordingly„please be advised that pursuant to Section 4.5.1

of the SI,'I.,"M I lan, ATILT is not obligated to pay SEEM payments associated with Rl and
FOCT for thc month of November 2007„because the SEEM liability associated with such
measures was triggered by Global Connection's actions. '

Alabatna SEEM Plan. Version 2.0 l (3tily I, 2006), Georgia SEEM Plan, Version 3.0 (August 1, 2005
); Kentucky SEEM Plan„Version 3.00 (August 1, 2005), North Carolina SEEM Plan, Version 2.0 I ()uly t.
2006)i South Carolina. SEEM Plan, Version 2.0 l (May l. 2006). '1'ennesscc SEEM Plan, Version 3.00 (August
I, 200'.r).

Both nleasurcs were missed in Alabama, (3corgia. North Carolina, South Carolina, and 'l'enncsscc.
Only the POCT measure was missed in Kentuckv.

Grlobal Connection'5 interconncr;tion agreentcnt (*'lCA") incorporate3 by reference the SQM/SEEM
plan. Sr."e ICA, Attachnlent 9.



«)pecif)caily. on scvcraf (I;ites in 'Noventf)er )OO7, Gfob;11 Connection subtntttcd
th()usands of L»'Rs. Global (.'Onncction subst«intially increased its* I,.SR submission volume
(vllhout provKltAg a forecast in advaficc of sUch sUbAlisslons ai'1d Rvttltout »»vorklllg Evtth

AT»I»ST lo establish protect c()()1'din(11101'i. GIOI41l Cot)t)cctioB has 1111 obllg«11101'1 to sul)»1lt

ordctT ls outlined in ATILT's ordering guidelines,
'

Global Connection "s f«iiIurc to foliow
such guidcl ines pince(l an extlaordtt)ary dcn'iai'id On AT«t»VT s ability 10 process sUch orders
within thc;ipplic;ibfe perform;incc intervals and rcsuftcd in ATkT missing the kl and I"OI„T
»1«asurcs lhrough no faUlt 011 A I S'T s part.

I",nclo!icd ioi youl 1cvicv' al'(.' two docu1»cnl!'i which show the I(OCT and Rl results for
1 lie nlonlh of', »»! 0 vei'1'1bcr )IIII',", Ibr; (i I Glob il (.;onneclion; (i i ) all olhci competitive focal
exch»inge carr)crs ( (. 1,.1".I "i I opc1at ing in lhc A I RT s»)outftcast l*cgion; «U)d Ittt) conlb11'Icd

1'csufts fol »111 (. I.l'„f,, s„ including G101)aI Connccttot). As voU can see, GIobal Connection s

pci f()rtnancc rcsUIl,"i af"i.* substlttltiaf ly lowe)' lhatl the performance results I'ol «ll1 other Cf Lit"'s

f'or both n)casuremcnls. Again, Global Connection*s results are directly and exclusively
AHI'ibul;iblc 10 (i lobaf Connection s I«11 lurc to folfow applicable 01'dc1'ing gUidefincs '1»d lls

(fccision to subst;inti;illy incrc is« its volume oi' LSRS submission towards thc cnd of'

,.»»Iovembcr. The SFI'.M I nihility that is 13«in@ )vilhhcf(1 is also sct. forth in lhc cncloscd I)OCR

(lnd RI docUmcnts.

ln sum. G lobaf Connection's subinission of' LSRs in inc!»cased quantities and»»vitf lout
i)(ff)crt tlg to»ippfica131c (')rdci'ing g(lidel Ales ca(1scd A I h' T to t»tss lhe RI and I-"OCT

pcrR)n»ance 1»casurcs in November 007. As a result lhereof", and in;iccordancc with

,acct)on ''I. &. I of thc SI:I.'.M PI«H'1, A I AT wi11 Aot pay Glof)al C0AAcctioA anv ill:I.:M 1 en'icd1cs

issue iatcd wilh such m«asures for the inonth ot' Novetnbcr 2t)07.

5 i Ac el ei y.

I«». l istcn Shore
I.'A)closure»

cc: Alabanla I'Ubllc )cfvlce Conn))tssloll
Georgia PUbfic )ct vice (.ornn11ssloi'1

Kcntucf(y Public Sct vice (.0»ln'ilssiorl

Ro) I h (., «0 011 »(1 PU131lc Serv tee (.on'11»lss ion

Soutl) („,arolll)a PUbl lc «»)c)iv)cc (...Oln)ntsston
I cnncsscc Rcg»ulalory AU1hol ilv

These dates include, bui arc noi Iin)hcd io, November 2 I, 23, 2A, 27, 28. and 29.

ir A. Au, »ch»neo( (), j~ 2. I ..) obli"ates 4lobat (,"ounce(ion to abide by ATh' I"s electronic in(orts»:c
gu»»tel»»les. I hc i'cIcv&i»ii li»ndchnc 1s A I k. I s OI)eiutlons Slit)pol'l Systcnls (()SSI I»)icfcol'»ncction Volun)c
(iui»fclincs, th'crsi»)n 7.0. issued Scpirnnbcr 2007j. In subn)it(inn I.SIks in ihc volume and manner that occurred
i»» Novo»Aber 2007. (ilobat ('onncciion tailed io I'of lore the rcquircmcn(s of Section of the atorcmcniio»rcd
:,»»idcii»»cs. A c»&Ay oi' ihc ()SS volume»iuidclincs is enclosed with this Icitcr. Thc I»uidetincs arc also avuiiat)ic
»N» ihc )vch ai tile folio»vine address:
i»i»tv»»'h»»lc. '»I»,'. '»li, «'»au 1'c fcrcncc Iihr 1&); »»i)1~ .. 'Ic»»'tt~~~ts'I)»II: »)ss )»»Iu»ic u»»i(lci»&cs n»I I'
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Disclaimer

This documentation is for general information purposes only and does not obligate AT&T SE to
provide services specifically in the manner described herein and is subject to updated changes.
AT&T SE will provide reasonable notification of changes to this documentation through the
CLEC Carrier Notification process, Nothing herein shall be deemed to limit or modify any right
or obligation of AT&T SE or the user of this documentation.

2007 AT&T SE

Copyright 2007 AT'8 T SE
September 2007
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1.About This Document

1.1 Purpose
The purpose of this document is to provide AT&T SE's Operations Support Systems
(OSS) Volume Guidelines. This document does not replace any existing AT&T SE
documents relative to Interconnection to AT&T SE's OSS.

The Operations Support Systems (OSS) referenced in this document are:

Electronic Data Interchange (EDI)
Telecommunications Access Gateway Extensible Markup Language (TAG XML)
Local Exchange Navigation System (LENS)

1.2 Intended Audience
The intended audience for this guide is Competitive Local Exchange Carriers (CLECs)
who utilize AT&T SE OSSs.

1.3 Document Summary
This section summarizes the changes to this document as it is updated. Corrections of
typographical errors, minor re-wording of sentences for clarity, and formatting changes
are not included in this summary.

DOCUMENT HISTORY

Version
Number

1.0
2.0
3.0

4.0

5.0

Revision
Date

A A1 2004
Jul 2004
September
2004
November
2004
February 2005

Deseri tion of Revision
Initial Document
Revised Document

Revised Document lrom 8/19/04 Conference Call with
CLECs
Revised Document from 10/27/04 Conference Call
with CLECs
Revised Document from 1/20/05 Conference Call with
CLECs

~ Page 2 —Revised Disclaimer
~ Section 2.3 —Removed reference to hourly/daily

volume
~ Section 2.3 —Clarified reasonable distribution of

daily and hourly OSS transactions
Section 2.5 —Added reference to current escalation
process for handling backlogs of data

~ Section 2.6 Impacts to Performance Measurements
- Deleted

Copyright 2007 ATBT SE
September 2007
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6.0

7.0

August 2006

September
2007

Revised to include loop make up transactions in the
forecast process.

~ Section 2.2-Added verbiage to include loop
make up as a transaction in volume projection.

~ Section 2.2- Added reference link for additional
information for loop make up.

~ Appendix A- Updated forecast template to
include separate section for I.oop Make-Up
transactions.

Update to re-brand document, all sections.
Modified Attachment A to chan e date to 2008

2. AT&T SE Volume Guidelines

2.1 Annual OSS Transaction Volume Forecast

AT&T SE requires volume forecast to be provided on an annual basis by
each CLEC. Volume forecast should be submitted to its AT&T SE E-
Commerce Account Team Representative. The Volume Forecast should be
provided for the upcoming year by November 1 (Example: 2005 Annual
Forecast should be provided by November I, 2004). The AT&T SE OSS
Transaction Projection/Forecast Form in Appendix A should be utilized to
provide the forecast.

AT&T SE has responsibility for ensuring its systems meet current and future
volume needs. The forecast will provide information that will assist AT&T
SE with scaling applications appropriately. It will also provide information
that can be utilized by AT&T SE to minimize negative impacts from
activities of one user to another,

The purpose of the OSS Interconnection Volume Guidelines is to assist in
sizing AT&T SE's OSS by understanding the volume of transactions that
CLECs may send on a daily and hourly basis. The Guidelines are not
intended to stop or delay CLEC orders. In the event that AT&T SE detects
a spike in CLEC ordering that will cause the CLEC to exceed the guidelines,
AT&T SE may contact the CLEC to determine the cause for the increase
and discuss ways in which the increased volume can be handled.

Volume forecast will be treated as proprietary in nature and will only be
used for the purposes of OSS performance management.

Copyright 2007 AT&T SE
September 2007
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2.2 Forecast Volume Categories

For purposes of forecast development for EDUTAG XML users, the
following table reflects volume categories based upon average total Pre-
Order, Firm Order and Loop Make Up transactions (does not include
supplemental transactions). For additional information and details for loop
make up transactions, please refer to:
htt://wholesale. att.com/reference librar / uides/unedocs/bstlmu, doc

Hi h Volume 501+ Firm Order/Pre Order Transactions Per Da
Medium Volume 101-500 Firm Order/Pre Order Transactions Per Da
Low Volume &100 Firm Order/Pre Order Transactions Per Da

CLECs in the Low Volutne Category do not need to provide an annual
forecast.

If a CLEC that falls within the High or Medium Volume category does not
provide an annual forecast by November I for the upcoming year, AT&T
SE will develop a forecast for the CLEC by December 1 (Example: AT&T
SE would provide the 2005 Annual Forecast by December 1, 2004). AT&T
SE's forecast will be based upon the past twelve (12) month's data. If the
CLEC disagrees with the forecast provided by AT&T SE, the CLEC may
send AT&T SE a revised forecast no later than December 15.

If a CLEC knows or has reason to believe its volumes may exceed those on
their annual forecast, the CLEC should contact their AT&T SE E-
Commerce Account Team Representative to advise and provide a revised
volume forecast. AT&T SE requires a thirty (30) day advance notice of
changes m projected Pre-Order and Firm Ordering volumes.

If the acquisition or merger of one CLEC with another results in the changes
of the original forecast provided by the CLECs to AT&T SE, then the
impacted CLEC should contact their AT&T SE E-Commerce Account Team
Representative to provide a revised volume forecast. Forecasts may be
provided for each company Operating Company Number (OCN) or
collectively dependent upon the conditions of the merger/acquisition.

2.3 Daily Volume Distribution

If a CLEC chooses to bundle Local Service Requests ("LSRs")and transmit
them to AT&T SE simultaneously in a large group, then the following

Copyright 2007 AT&T SE
September 2007
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guidelines should be adhered to in order to ensure that no CLEC's activities
negatively impact all CLEC users.

Pre-order transactions that are submitted rea]-time, as received, will not be
subject to these guidelines. These guidelines will apply to any type of pre-
order transaction that the CLEC chooses to bundle and not send in real-time
as received as well as all order transactions submitted via TAG XML or
EDI.

For clarification, LENS is a web-based system that provides CLECs with
the capability to submit pre-order and order transactions on a real-time
basis. CLECs should submit transactions via LENS following the LENS
User Guide and must not use any mechanical process to log into or
otherwise utilize the LENS system. Therefore, requirements in this section
regarding daily volume transactions do not apply to LENS transactions.

A CLEC's average daily volume should be reasonably distributed as noted
below, by OSS, during the time specified in the OSS Hours of Availability
Detail by Transaction Type/Group. These OSS hours of availability can be
found at htt://www. interconnection. AT&T SE.com/oss/oss hour. html,
page 2.

AT&T SE's Pre-Ordering applications support an event driven model which
provides for a near real-time experience to CLECs. It is AT&T SE's
expectation that CLECs will communicate to AT&T SE by submitting pre-
orders real-time as well and not hold or bundle pre-order transactions.

Should any CLEC exercise its capability to bundle pre-orders for any of
AT&T SE's OSS, those transactions will be governed by these daily volume
guidelines.

AT&T SE designs its OSS to accommodate both the current and projected
aggregate demand for all CLECs based on agreed upon forecasts for the
current year. Each CLEC should reasonably distribute its daily and hourly
OSS transactions in an effort not to exceed the aggregate capacity that
AT&T SE's OSS has been sized to support.

2.4 Forecasting Special Projects

Large volumes of Local Service Requests (LSRS) that are not contemplated
in the annual forecast that would place extraordinary demand/stresses on
AT&T SE OSS and provisioning applications are considered additional
volumes. Additional volumes or special projects should be reasonably
distributed on a daily and hourly basis, as stated in Section 2.3.

Copyright 2007 AT&T SK
September 2007
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Scheduling of additional volume or special projects, i.e., those transactions
which would cause a CLEC to exceed a reasonable distribution of its daily
and hourly volume should be coordinated and scheduled through the AT&T
SE E-Commerce Account Team ("ECAT"). For example, if a CLEC
anticipates that it will have bulk migrations or batch hot cuts that may cause
its hourly volume distribution to exceed the requirements of such guidelines,
the CLEC should contact the ECAT to advise and work together to schedule
such transactions.

Transactions submitted on behalf of the CLEC by AT&T SE are not
included in the CLEC's Daily Volume Distribution as stated in Section 2,3.
Transactions submitted on behalf of the CLEC by a Vendor/Service Bureau
are included in the Daily Volume Distribution as stated in Section 2.3.
CLECs agree to work with their Vendor/Service Bureau to ensure the
requirements of the OSS Volume Guidelines are met.

2.5 Nlanagement of Backlogs of Data

If a CLEC finds it needs to send a backlog of data (CLEC hardware failure,
vendor outages, weekend maintenance, etc.), the CLEC should send its
transactions following the daily volume distribution guidelines in Section
2.3.

If a CLEC needs to submit orders for processing that may exceed these
guidelines, the CLEC should contact its AT&T SE E-Commerce Account
Team (ECAT) Representative to advise and work together on scheduling
these transactions. , The CLEC should provide its ECAT representative with
a proposal containing the CLECs preferred method for handling the backlog
(number of orders per hour, hours during which the backlog will be sent,
etc).

Given the importance of timely order processing to CLEC's ability to do
business, AT&T SE will work with the CLEC to schedule these transactions
as expeditiously as possible.

The response from AT&T SE will include either:

1) Acceptance of the CLECs preferred method of sending the backlog
(number of orders per hour, hours during which the backlog will be sent,
etc.) or

2) Rejection of the CLEC's preferred method of sending the backlog and a
detailed description ofAT&T SE's preferred method of receiving the
backlog (number of orders per hour, hours during which the backlog will
be sent, etc).

Copyright 2007 AT&7 SE
September 2007
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For AT&T SE system outages, CLECs are notified via the System Outage
Notification Process, Should a backlog of data be created as a result of a
AT&T SE system outage, AT&T SE will contact and work with the CLEC
to schedule the transactions as expeditiously as possible. Current E-
Commerce Account Team escalation procedures should be followed if
necessary.

Backlogs created as a result of a Release will be managed in accordance
with current release management practices. These practices incorporate an
expectation of increased volume once the applications become available.

Copyright 2007 AT&T SE
September 2007
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Appendix A

200S ATILT SK OSS Transaction Pro ection/Forecast

Com etitive Local Exchan eCarrier CLEC Name: Com an Code s OCNs or Tradin Partner IDs:

OSS

Total Volumes

Ta XML

Total Transaction* Pro ection /Forecast Jan-Dec.
PRE-ORDER

Ex ected Hi h Volume Month Av . Dail Volume Peak Houri Volume
T ical Da

EXAMPLE For Total Pre-Order Transaction Forecast
Number of pre-order transactions per month x 12 months (Jan-Dec) = Total number of preorder transactions

40,000 per month x 12 months = 480,000 total

Note: Exam le also a lies to firm order & loo make-u transactions

Firm Order

OSS

Total Volumes

EDl
Ta XML

Total Transaction* Pro ection /Forecast Jan-Dec. Kx ected Hi Volume Month Av . Dail Volume

Loo Make U

Peak Houri Volume
T ical Da

OSS

Total Voluines Total Transaction* Pro'ection /Forecast Jan-Dec. Kx ected Hi Volume Month Av .Dail Volume Peak Houri Volume
ical Da

Prima Contact

Name:
Tcl. Number
E-Mail Address

eA transaction is defined as initial firm orders not su lemcntal orders and re-order ueries.

Copyright 2007

ATILT

SE
September 2007
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STATE OF SOUTH CAROLINA

COUNTY OF RICHLAND
CERTIFICATE OF SERVICE

The undersigned, Nyla M. Laney, hereby certifies that she is employed by the

Legal Department for BellSouth Telecommunications, Inc. 's d/b/a AT&T South Carolina

("AT&T") Letter with Attachments dated January 15, 2008 in Docket No. 2001-209-C to

be served upon the following this 15th day of January, 2008:

Florence P. Belser, Esquire
General Counsel
Office of Regulatory Staff
1441 Main Street, Suite 300
Columbia, South Carolina 29201
(U. S. Mail and Electronic Mail)

Sonia Daniels
Area Manager- External Affairs
AT&T Services, Inc.
Suite 4W40
1230 Peachtree Street NE
Atlanta, Georgia 30309-3574
(AT&T)
(U. S.Mail and Electronic Mail)

F. David Butler, Esquire
Senior Counsel
S. C. Public Service Commission
Post Office Box 11649
Columbia, South Carolina 29211
(PSC Staff)
(U. S.Mail and Electronic Mail)

Joseph Melchers
Chief Counsel
S.C. Public Service Commission
Post Office Box 11649
Columbia, South Carolina 29211
(PSC Staff)
(U.S. Mail and Electronic Mail)



Jocelyn G. Boyd, Esquire
Staff Attorney
S. C. Public Service Commission
Post Office Box 11649
Columbia, South Carolina 29211
(PSC Staff)
(U. S. Mail and Electronic Mail)

Russell B. Shetterly, Esquire
P. O. Box 8207
Columbia, South Carolina 29202
(Knology of Charleston and Knology of
South Carolina, Inc.)
(U. S. Mail and Electronic Mail)

Darra W. Cothran, Esquire
Woodward, Cothran k, Herndon
1200 Main Street, 6th Floor
Post Office Box 12399
Columbia, South Carolina 29211
(MCI WorldCom Network Service, Inc.
MCI WorldCom Communications and

MCImetro Access Transmission Services, Inc.)
(U. S. Mail and Electronic Mail)

John F. Beach, Esquire
John J. Pringle, Jr., Esquire
Ellis Lawhorne k Sims, P.A.
Post Office Box 2285
Columbia, South Carolina 29202
(Resort Hospitality Services, Inc. , NuVox
Communications, Inc. , AIN and Momentum Business
Solutions, Inc.)
(U. S. Mail and Electronic Mail)

Marsha A. Ward, Esquire
MCI WorldCom, Inc.
Law and Public Policy
6 Concourse Parkway, Suite 3200
Atlanta, Georgia 30328
(MCI)
(U. S. Mail and Electronic Mail)



Frank R. Ellerbe, Esquire
Bonnie D. Shealy, Esquire
Robinson, McFadden & Moore, P.C.
1901 Main Street, Suite 1200
Post Office Box 944
Columbia, South Carolina 29202
(SCCTA )
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